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Dear Ma. Searcy:

The enclosed comments are being filed for MN Docket No. 92-263.
'l'hese C(J.IlIm~llt.S cu;e :being filea by 't:hl? ,..d ~y of 'cincinnati. ohio.

SincerQly,

{!J--bA
David A. Chapman
Asu;ispt;an~ Rnparintendent
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Before the
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In the Hatter of

Implementation of·section 8 of
the Cable Television Consumer
Pru~~otion and comp.~i~i~" A~t

of 1992

Consumer Protection and CU.tomer
Service

TO: The commission

)
)
)
)
)
)
)
)
)

..
MM Docket No. 92-263

BEPLX OQMMJNTS OF CITY Of CIHCIHHATI. OHIQ

The city of cincinnati, Ohio sub.its these reply comments in the

above-captioned p~oe.ed;nq.

The city of Cincinnati, Ohio has reviewed the comments sUbmitted

by the National Association of Telecommunications Officers and

Advisors, National Leaque of citie., United states conference of

Mayors, and the National Association of counties ("Local

Governments" J SUDm!tLw~ in thia prooooding. Th~ ~i~y o~ Cincinnati,
I

Ohio believes that the comments filed by Local Governmente aoourately

r.fl~ct the city of Cinc1nnati, Ohio·. position on the implementation

of Section 8 of the Cable Television Consumer Protection and

Competition Act of 1992 (the "1992 Act"). Accordinqly, the city of
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Cincinnati, Ohio concurs with the comments filed by Local Governments

and respectfully reque.ts the Faderal communicatione Co..i.p~on

("Coamiasion- or "FCC-) to consider oaretullyU.~6. commcntc.

The city of Cincinnati, Ohio believes that the commission shoUld

adopt a set of specific standards whlch will ensure adequate ~1.tomer

service throu9hout the country. The commission-established standards

shoUld De selr-~~.cutingQnd .ho~ld ~~~'Y to all cable systems as of

the date o~ adoption of the stanaards by the FCC, without any further

action to be taken by franchisinq authorities ..

The qeneral rule that the Commission-established standards will

apply to all cable operators shoUld be subj.c~ to three exceptions:

(1) where a franchising authority d~termine. to waive one or ~ore of

the FCC stanaards in favor of less stringent standards; (ii) where a

fr~nchi6in9 authority exercises its riqht to promulgate more

stringent standards or standards not addressed by the FCC standards.

FranQhi.in~ ~uthorities should be primarily responsible for

enforcinq the Commission-establishea standards. The commission, if

necessary, could not act as a final arbiter of disputes between

franchising auttlorities and cable op.~.tors.

v00'391dc:J
~Ia WWO~3131 I1NI~ WO~~



-3-

The oity of cincinnati, ohio believes that ~. commis.ion should

co~ab1~.h r.n~prehensive consumer protection ~ul... customer service

was a paramount concern of congress in the passage of the 1992 Act.

The legislative history Of the 1992 Act is replete with testimony

from cable sUbscribers, consumer 9ruuv~ And frQnohic!n9 authnritia.

aocumenting eusto••r service problems -- problems that are evident in

both 1801';. and small systama. Cll8to:zur Aarvice problems prevalent in

the city of Cincinnati, Ohio are probl..- which relate to: poor

"'.t'!p.!ption. "DOor quality equipment, outdattd 'technology, billing,

proqramminq, and customer representatives lack of knowledge of their

system or unWillingness to provide good austom.r service to cable

~uhAeribers.

~he city of Cincinnati, Ohio urges the commission not to adopt

the NCTA standards. While the NCT~ standards may provide a useful

starting point in crafting a set of customer service standards, they

are lacking in two key respects: they are neither stringent nor

.peel-tic enough, d.ml they do not ocidrealll i.Ss:t,e.A Jlnd areas that should

be addressed, such as credits tor a failure by the cable operator to

koep a ~qrv;nA call and credits for a failure by a cable operator to

correct an outage or other reception problem promptly.
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The city ot Cincint\a't.1, Uh10 )')el1av.. tJult Uitt .-"l"'L UAe..:h propoaed

by Local Governments, as filed in their comments, will ensure

adequate

Cincinnati, Ohio as well as throuqhout the country, and will not

unreasonably burden cabl. operators.

Respectfully sUbmitted,

/?J~4~/
'---6avid A. Chapman

Assistant Superintendent
City of Cincinnati
5cI£-.Ly D"'!-,41."tJDellt
Telecommunications Division
1430 HArtin Drive
Cincinnati, Ohio 45202
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